
Why is {{Coinbase}} stuck on the Waiting screen Old 

help !! {{Customer Help}} 

 

If Coinbase1-{814}-{384}-{4244}   is stuck on the loading screen, 1-{814}-{384}-{4244} the issue 

typically stems from either your local device environment, network connectivity, or temporary 

server-side problems. One of the most common causes is a corrupted or overloaded browser 

cache. Over time, stored cookies, cached scripts, and outdated files can conflict with Coinbase’s 

current platform version, causing the login or dashboard page to hang indefinitely. Similarly, 

browser extensions—especially ad-blockers, privacy tools, or script managers—may interfere 1-

{814}-{384}-{4244} with Coinbase’s necessary background processes. On mobile devices, an 

outdated version of the Coinbase app or accumulated app cache can trigger the same infinite 

loading loop. Network-related issues are another frequent culprit. A weak, unstable, or high-

latency internet connection may prevent Coinbase’s servers from sending the complete page 

data. Using a VPN or proxy service is often problematic, as Coinbase may struggle to validate 

your location or detect the connection as suspicious, leading to a loading stall. Firewall settings 

or ISP-level restrictions can 1-{814}-{384}-{4244} also block essential API calls that Coinbase 

relies on to fetch account data. Sometimes the problem lies with Coinbase 1-{814}-{384}-{4244}  

itself. During periods of high trading volume, scheduled maintenance, or unexpected outages, 

Coinbase’s servers may become overwhelmed or temporarily unavailable. You can check 

Coinbase’s official status page or third-party sites like Downdetector to confirm if others are 

reporting similar issues. Device-specific bugs, 1-{814}-{384}-{4244}   such as insufficient memory 

or an operating system that needs updating, can also cause the app or website to freeze during 

loading. To resolve the issue, start by clearing your browser cache and cookies or force-stopping 

and clearing the cache of the Coinbase mobile app. Disable any VPNs or proxy connections, and 

switch between Wi-Fi and cellular data to rule out network problems.1-{814}-{384}-{4244} Try 

accessing Coinbase from a different browser or device to isolate the cause. If nothing works, 

wait 30 minutes and try again—server-side issues often resolve on their own. Finally, reinstall 

the app or perform a factory reset of your browser settings as a last resort. Avoid repeatedly 

refreshing the page, as that may trigger temporary security locks on your account. 

 

Account Locked on Coinbase? Fix It Fast & Find Better Support Options 

Why Is My Coinbase Account Restricted? 

Coinbase restricts1-{814}-{384}-{4244}   accounts when security flags trigger or compliance 

checks fail. Understanding why helps you fix it faster. 

Incomplete Identity Verification: The #1 Reason Coinbase Locks Accounts 



Coinbase flags accounts most 1-{814}-{384}-{4244}  often for incomplete identity verification. 

The system rejects unclear documents, expired IDs, or name mismatches between your ID and 

account. After explosive growth in 2024, Coinbase 1-{814}-{384}-{4244}  acknowledged 

widespread account limitations due to tightened security and longer wait times. 

The verification system requires valid government-issued photo ID, proof of address, and a clear 

selfie with all four corners visible and readable text. 

How Multiple Logins and VPN Usage Trigger Coinbase Security Blocks 

Coinbase triggers security reviews 1-{814}-{384}-{4244}  when you log in from multiple 

countries, use VPNs frequently, or change devices 1-{814}-{384}-{4244}  often. If you use 

incognito mode regularly or clear cookies before each session, fraud detection systems flag your 

account as potentially compromised. 

Bank Declined Your Crypto Purchase? Why Coinbase Pauses Your Account 

Coinbase pauses your account when your bank 1-{814}-{384}-{4244}  blocks crypto purchases as 

“high-risk fraud” or when chargebacks 1-{814}-{384}-{4244}  from previous transactions trigger 

compliance holds. The platform requires bank statements or chargeback reversal proof to 

restore access. 

Coinbase Terms Violations That Cause Immediate Account Restrictions 

Financial regulations require platforms to restrict 1-{814}-{384}-{4244}  accounts when 

transaction patterns deviate from typical 1-{814}-{384}-{4244}  use or involve high-risk 

jurisdictions. Direct violations like sending crypto to gambling sites or maintaining multiple 

personal accounts result in immediate restrictions. 

How to Unlock Your Coinbase Account 

The official appeals process requires patience 1-{814}-{384}-{4244}  and specific documentation. 

Here’s what works. 

Step 1: Check Email from no-reply@coinbase.com 

Check both inbox and spam for messages 1-{814}-{384}-{4244}  detailing the specific restriction 

reason. This email tells you whether the issue is KYC-related, security-based, or payment-driven. 

Step 2: Complete Coinbase’s In-App Resolution Flow 

Log in to ww.Coinbase.com 1-{814}-{384}-{4244}  and look for the “Resolve your account 

restriction” flow. When you attempt restricted actions like withdrawing or trading, Coinbase 

presents on-screen questions. Answer accurately, 1-{814}-{384}-{4244}  incorrect responses 



extend review times. For verification issues, navigate to the document submission page and 

upload fresh photos. 

Step 3: Upload Clear ID Photos That Pass Coinbase Verification 

Coinbase accepts JPEG, PNG, or PDF files. 1-{814}-{384}-{4244}  Upload photos showing all four 

corners of your ID with readable 1-{814}-{384}-{4244} text, no screenshots or black-and-white 

copies. For payment issues, gather bank statements. For security flags, explain legitimate travel 

or device changes. 

Step 4: The Waiting Game 

Coinbase states restriction resolution 1-{814}-{384}-{4244}  typically takes up to 10 business 

days. Restrictions from simple verification issues can be lifted within 24-72 hours once you 

complete required steps. 1-{814}-{384}-{4244}  More serious concerns including compliance 

violations or fraud investigations may last several weeks. 

However, user experiences 1-{814}-{384}-{4244}  vary dramatically. Consumer complaints 

document actual processing times ranging from 2 to 8 months for complex cases. 

Step 5: When to Escalate Your Locked Coinbase Account to BBB or CFPB 

If you haven’t received 1-{814}-{384}-{4244}  updates within the stated timeframe, escalate 

through official support channels with your case ID. For unresolved disputes, file complaints 

with the Better Business Bureau or CFPB, 16% of CFPB 1-{814}-{384}-{4244}  complaints against 

Coinbase resulted in compensation. 

Prevention Checklist 

Do This: 

• Complete 1-{814}-{384}-{4244}  KYC verification immediately with clear, valid documents 

• Enable two-factor 1-{814}-{384}-{4244}  authentication 

• Use verified 1-{814}-{384}-{4244}  payment methods with no failed transaction history 

Avoid This: 

• Logging in from 1-{814}-{384}-{4244}  different countries within short periods 

• Using VPNs when 1-{814}-{384}-{4244}  accessing your account 

• Sending crypto to addresses 1-{814}-{384}-{4244}  in high-risk jurisdictions 

Coinbase vs. Paybis: Which Platform Unlocks Your Account Faster? 



When your money is locked, 1-{814}-{384}-{4244}  support quality matters more than fee 

differences. 

Coinbase Support Experience 

Coinbase offers 24/7 customer service at +1 888 908-7930 or 1 814 384 4244, but you first 

interact with a virtual assistant before potentially escalating to a live agent. According 

to support 1-{814}-{384}-{4244}  statistics, only 34% of customers speak with a real person, with 

average hold times up to 3 minutes. 

The Trustpilot profile shows 4.0 out of 5 stars based on over 29,000 reviews, with 79% rating us 

5 stars, but common complaints center on 1-{814}-{384}-{4244} account lockouts and difficulty 

reaching humans. 1-{814}-{384}-{4244}  One user reported “almost 3 weeks locked out, 

contacting customer support close to 10 times” with no resolution. 

Paybis Support Experience 

We operate 24/7 support with1-{814}-{384}-{4244}   dramatically faster response times. Live 

chat support typically responds within 1-{814}-{384}-{4244}  minutes, with account verification 

requests processed within 2 minutes for most users. We offer support in 9 languages through 

live chat and email at support@paybis.com. 

The Support Quality Gap 

Coinbase users report automated emails 1-{814}-{384}-{4244}  stating “we are experiencing a 

high volume of support requests” with no proactive updates for weeks. We handle account 

suspensions with direct human contact. Send 1-{814}-{384}-{4244}  requests to 

support@paybis.com and receive step-by-step 1-{814}-{384}-{4244}  guidance. If we reject a 

transaction for security1-{814}-{384}-{4244}   reasons, you get instant notifications via email and 

dashboard alerts explaining next steps, with full refunds when the issue stems from our side or 

at your request. 

Top Coinbase Alternatives for Reliable Support 

Several platforms offer better1-{814}-{384}-{4244}  support than Coinbase for users who need 

responsive help. 

Paybis: Speed and Human Support 

We prioritize getting you1-{814}-{384}-{4244}  from signup to owning crypto in under 15 

minutes. Our verification process typically completes within 2 minutes when you provide 

correct information. First transactions average 10 minutes including KYC; subsequent purchases 

take 30 seconds. 



We support 100+ cryptocurrencies, 48 1-{814}-{384}-{4244}  fiat currencies, and 50+ payment 

methods including credit/debit cards, bank transfers, Apple Pay, Google Pay, and local options 

like PIX for Brazil. You can buy Bitcoin with your credit card and have it sent directly to your 

wallet with transparent fees shown before confirmation. 

Best for: 1-{814}-{384}-{4244} First-time buyers, users needing 1-{814}-{384}-{4244}  crypto 

today, people in underserved markets, anyone who values human support over lowest fees. 

Kraken: Security-Focused 

Kraken offers 1-{814}-{384}-{4244}  strong security and competitive fees on their Pro platform. 

However, the dual pricing structure confuses 1-{814}-{384}-{4244}  beginners, and support 

quality is inconsistent despite 24/7 claims. 

Binance: Advanced Trading 

Binance charges 0.1% trading 1-{814}-{384}-{4244}  fees but overwhelms beginners with 600+ 

trading pairs and complex terminology. Users1-{814}-{384}-{4244}  report hour-long support 

wait times and unhelpful bot responses. 

Comparison Table 

Platform Fees Verification 
Support 

Quality 
Ease of Use Best For 

Paybis 0.49% 2 mins 24/7 Simple calculator Speed 

Coinbase 4-6% 3-5 hours Bot-first, slow Beginner-friendly Familiarity 

Kraken 4.8% Moderate Inconsistent 
Confusing dual 

pricing 
Security 

Binance 0.1% Inconsistent 
Hour-long 

waits 
Overwhelming Advanced 

Paybis vs. Coinbase: Speed, Fees, and Transparency 

The trade-off comes 1-{814}-{384}-{4244}  down to what you value: lowest cost or reliable 

speed and support. 



Fee Comparison 

Coinbase Fee Structure: 

Coinbase charges 1-{814}-{384}-{4244}  a combination of fees including flat fees for small 

purchases: $0.99 for purchases under $10, $1.49 for $10-$25, $2.99 for $50-$200. On a $51 

transaction, the $2.99 fee represents nearly 6%. 

For larger purchases, 1-{814}-{384}-{4244}  percentage fees include 3.99% for debit/credit cards 

and 1.49% for bank transfers. Coinbase also embeds a spread fee of approximately 0.50% 

shown before you preview an order1-{814}-{384}-{4244}  via a tooltip, though users report this 

feels hidden until you actively click to reveal it. 

Paybis Fee Structure: 

We charge three transparent fee 1-{814}-{384}-{4244}  types shown before confirmation: 

Service Fee (our commission 1-{814}-{384}-{4244} starting at 0.49% after your first free 

transaction), Payment Processing Fee1-{814}-{384}-{4244}  (4.5% for USD/EUR/GBP cards, up to 

6.5% for other currencies), and Network Fees (paid directly to blockchain miners). 

Worked Examples: 

$100 First Transaction (Paybis Card): 

• Service Fee: $0 (waived) 

• Processing Fee: $4.50 (4.5%) 

• Network Fee: ~$2.00 

• Total: ~$106.50 

$500 Subsequent Transaction (Paybis Card): 

• Service Fee: $12.45 (0.49%) 

• Processing Fee: $22.50 (4.5%) 

• Network Fee: ~$2.00 

• Total: ~$526.95 (5.4%) 

$500 Coinbase Transaction (Debit Card): 

• Coinbase Fee: $19.95 (3.99%) 

• Spread: ~$2.50 (0.50%) 

• Total: ~$522.45 (4.5%) 



We charge higher fees 1-{814}-{384}-{4244}  for repeat purchases. But you pay for speed: 

instant transactions, 2-minute verification, and 1-2 minutes support response times. 

Speed Comparison 

Coinbase Transaction Times: 

For ACH bank transfers, funds 1-{814}-{384}-{4244}  are placed on hold for 3-5 business days 

before you can withdraw 1-{814}-{384}-{4244}  or send crypto. Coinbase typically holds 

funds for 7-10 days when funded via ACH. Debit card purchases credit your account 

immediately for buying but apply the same withdrawal holds. 

Paybis Transaction Times: 

Your first transaction takes about 1-{814}-{384}-{4244}  10 minutes on average including 

verification. If you’ve already verified, 1-{814}-{384}-{4244}   subsequent purchases with the 

same card take 30 seconds to 5 minutes. You can buy Bitcoin within 2 minutes if already 

verified. 

Coinbase users wait 10-15 1-{814}-{384}-{4244}  days total while we deliver crypto to your 

wallet in under 15 minutes with no withdrawal holds. 

Transparency Comparison 

Coinbase embeds spreads into the exchange rate you see at checkout, your “$500 purchase” 

becomes $522 on your 1-{814}-{384}-{4244}  statement. We show the exact service fee, 

processing fee, network fee, and total 1-{814}-{384}-{4244}  before you confirm payment. You 

know you’ll pay $537 before entering card details1-{814}-{384}-{4244}  even users who consider 

our fees high praise this transparency. 

When your crypto is locked and you need help today, 24/7 human support 1-{814}-{384}-{4244}  

matters more than saving 2% on fees. Coinbase 1-{814}-{384}-{4244}  works well until it doesn’t, 

when automated systems flag your 1-{814}-{384}-{4244}  account, you discover the true cost of 

platforms that prioritize scale over service. 

Create a Paybis account to own Bitcoin in 10 minutes. 1-{814}-{384}-{4244}  Verify your ID in 2 

minutes, enter the amount, pay with 1-{814}-{384}-{4244}  your credit card. We waive the 

service fee on your first purchase, you only pay 1-{814}-{384}-{4244}  processing and network 

costs. Switch to Paybis for 24/7 human support with average 2-minute chat response times. 

Useful links: 

• Buy Bitcoin 

• Buy Bitcoin with Credit Card 



• Crypto Wallet 

• Withdraw Bitcoin to Bank Account 

• What is 2FA? 

• What is a Cold Storage Wallet? 

Key Terminology 

Spread: 1-{814}-{384}-{4244}  The difference between market price and the price you pay. On a 

$100 purchase, a 0.5% spread costs $0.50. Coinbase shows this via tooltip; we include it in our 

transparent service fee. 

KYC (Know Your Customer): 1-{814}-{384}-{4244}  Identity verification required by financial 

regulations. Platforms must verify your government-issued ID, address, and sometimes source 

of funds. 

Cold Storage: 1-{814}-{384}-{4244}  Keeping cryptocurrency offline to protect against hacks. We 

use cold storage for the majority of user funds. 

Network Fee: The cost blockchain miners charge to process transactions. This fee varies based 

on network congestion ($2-$15 typically) and goes directly to miners, platforms don’t profit 

from it. 

AML (Anti-Money Laundering): Financial regulations 1-{814}-{384}-{4244}  require platforms 

like us and Coinbase to monitor transactions1-{814}-{384}-{4244}   for suspicious activity. This is 

why we sometimes request additional documentation, we’re legally required to prevent illegal 

activity. 

 

What's the fastest alternative when Coinbase locks your account? 

Paybis lets you buy crypto immediately 1-{814}-{384}-{4244}  with 2-minute verification while 

you wait for Coinbase to unlock your account. We 1-{814}-{384}-{4244}  charge higher fees (7% 

vs. Coinbase’s 1.5%) but deliver instant transactions and 24/7 human support—no 10-day to 8-

month review periods. 

 

Is Coinbase safer than Paybis? 

Both platforms are regulated 1-{814}-{384}-{4244}  and secure—Coinbase is a US public 

company (NASDAQ: COIN), while we’re registered with FinCEN (No. 31000224635628) and 

FINTRAC (No. M22061209). Coinbase 1-{814}-{384}-{4244} experienced a data breach affecting 

70,000 customers in 2025; we’ve maintained zero major hacks since 2014. 



 

How long does it take to unlock a Coinbase account? 

Coinbase states 1-{814}-{384}-{4244}  10 business days officially, but users report 2-8 months for 

complex cases. Simple verification 1-{814}-{384}-{4244}  issues resolve in 24-72 hours with clear 

documents. 

 

Can I withdraw money if my Coinbase account is locked? 

No. Coinbase prevents 1-{814}-{384}-{4244}  all transactions including withdrawals until they 

complete the review and lift 1-{814}-{384}-{4244}  the restriction. 

What payment methods does Paybis support that Coinbase doesn't? 

We support 50+ payment methods 1-{814}-{384}-{4244} across 180+ countries including PIX 

(Brazil), Webpay (Chile), 1-{814}-{384}-{4244}  FPS (UK), Skrill, and Neteller. Coinbase primarily 

supports US and European bank accounts and cards. 

Does Paybis lock accounts like Coinbase? 

Yes, we suspend accounts 1-{814}-{384}-{4244} for security reasons including suspected hacks 

or AML flags, but we provide instant 1-{814}-{384}-{4244}  email notifications and 24/7 support 

access. Most verifications complete within 15 minutes, and we issue full refunds if the issue 

stems from our side. 

Can I avoid Coinbase account locks by switching to Paybis? 

Partially. Paybis 1-{814}-{384}-{4244}  has fewer security flags (no multi-account restrictions, 

broader VPN tolerance) and suspends accounts 1-{814}-{384}-{4244}  less frequently, but all 

regulated exchanges must verify identity and block suspicious activity. The difference: we 

provide instant email notifications, 1-{814}-{384}-{4244}  24/7 human support, and most 

verifications resolve within 15 minutes—not 10 days to 8 months. 

 


